
CUSTOMER PICKUP TERMS
These terms apply when a completed memorial will be picked up at Serenity's retail facility:

200 Rock Canyon Rd.
Elephant Butte, NM 87935

Pickup hours are Monday–Thursday, 9:30 AM–3:00 PM.

PICKUP IS BY APPOINTMENT ONLY. CALL 505-369-1063 AT LEAST 24 HOURS IN ADVANCE TO SCHEDULE
YOUR PICKUP.

Completed memorials must be picked up within 14 business days after notification that the memorial is
ready. Beginning on day 15, a $50 monthly storage fee applies until pickup. All outstanding charges must
be paid before release.

Customers must bring a suitable pickup truck and/or trailer that allows the memorial to be safely loaded
from above. Serenity will not load memorials into cars, vans, SUVs, trucks with obstructed beds, or any
vehicle Serenity reasonably considers unsafe.

Optional packaging, wrapping, banding, or palletizing requires at least 3 business days' notice and an
additional cash charge:

Pallets: $60 each
Packaging, wrapping & banding: $100/hour, $20 minimum

By selecting customer pickup and completing your purchase, you agree to these Customer Pickup Terms.
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